Koala Kare Products is concerned with the privacy considerations of the visitors to and users of
its web site, and here wishes to describe its policy and practices with regard to the same.

Koalabear.com’s web server automatically recognizes only each visitor’s domain name, but not
the visitor’s individual e-mail address. Koalabear.com collects the individual e-mail address of
each visitor to its web site only when the visitor voluntarily provides the same, as when a visitor
participates in survey information, and/or elects to identify its site/register itself with
koalabear.com. Whether a visitor is identified only by its domain name, or is specifically
identified by its individual e-mail address, koalabear.com in each instance collects information as
to which pages on its web site (or which are made available through links provided on its web
site) are accessed or visited, and also collects any information which is voluntarily provided by a
visitor to koalabear.com.

Koalabear.com uses "cookies" on this site. A cookie is a piece of data stored on a site visitor's
hard drive to help us improve your access to our site and identify repeat visitors to our site. For
instance, when we use a cookie to identify you, you would not have to log in a password more
than once, thereby saving time while on our site. Cookies can also enable us to track and target
the interests of our users to enhance the experience on our site. Usage of a cookie is in no way
linked to any personally identifiable information on our site.

The information which koalabear.com collects (or “aggregates”) is used by koalabear.com (i)
to improve the content and/or layout of koalabear.com’s web site pages for each individual
visitor, (ii) to notify visitors who have identified themselves to and/or registered with
koalabear.com as to future updates to koalabear.com’s web site, and (iii) to contact visitors to
koalabear.com’s web site for koalabear.com’s marketing services. The information collected
by koalabear.com for these purposes is not shared by koalabear.com with any other
organizations for direct marketing purposes.

While koalabear.com chooses its links to other web sites carefully, it does so solely as a
matter of convenience to its visitors and/or customers, and koalabear.com cannot take any
responsibility for the content of any such linked web sites, or for the privacy policies of any
such linked web sites. (In this regard, we refer you to koalabear.com’s “Legal Statement”
notice, which is set forth below and which we request that you read.)

You may opt out of any future contacts from us at any time. You can do the following at any
time by contacting us via the email address or phone number given on our website:

See what data we have about you, if any.

Change/correct any data we have about you.

Have us delete any data we have about you.

Express any concern you have about our use of your data.

In addition to the foregoing, koalabear.com draws to your attention the fact that so-called
“identity theft” (either through information illegally obtained by direct and unauthorized entry
(so-called “hacking”) into an information technology (“IT”) system, or indirectly obtained by
secondary methods) is one of the fastest-growing crime problems in California and in the
United States. Koalabear.com has carefully implemented IT system security measures,



consistent with those followed in its industry, to assist in safeguarding against this problem.
Koalabear.com cannot, however, take any responsibility for any such unauthorized entry into
its IT system, or for any such unauthorized and indirect obtaining of information by
secondary methods.

In this regard, and solely as a convenience to you, we direct you to the fact that, in the event
of any so-called “identity theft,” remedies may be available to you under certain bodies of
law, including, without limitation, the following: (i) the Federal Computer Fraud and Abuse
Act (18 U.S.C. Section 1030), (ii) the Federal Electronic Communications Privacy Act (18
U.S.C. Section 2701), and (iii) the California Computer Data Access and Fraud Act (Cal.
Penal Code Section 502). We urge you, in any such event, to consult with your own legal
counsel.

If you feel that we are not abiding by this privacy policy, you should contact us immediately via
telephone at 303-539-8300 or via email at customerservice@koalabear.com.

Please read our below “Legal Statement” notice.

(Note: the use of and access to the information on koalabear.com’s web site is subject to the
terms and conditions set out in our below “Legal Statement” notice. Prior to proceeding
further, therefore, please read our below “Legal Statement” notice.)

LEGAL STATEMENT

This Web Site and its contents, unless otherwise indicated, are the sole property of
koalabear.com and/or its subsidiaries, and are protected, without limitation, to the fullest
extent under both U.S. and foreign copyright and trademark laws.

koalabear.com makes no representations or warranties, either express or implied, with respect
to this web site or its contents (whether such contents appear on this web site directly, or are
indirectly made available to the user of this web site through provided links to other sites),
and this web site and its contents are expressly provided to the user on an “AS IS - WHERE
IS” basis. koalabear.com similarly disclaims all warranties, whether express or implied
(including, without limitation, the implied warranties of merchantability and fitness for a
particular purpose) with respect to this web site, its contents, and any web site or its contents
with which it is linked. koalabear.com also makes no representations or warranties as to
whether the information and/or data and content accessible via this web site, or accessible via
any web site with which it is linked, is accurate, complete, or current. All price information,
whether provided by this web site, or by any other web site with which it is linked, is subject
to change without notice.

Koalabear.com’s web site includes, among other items, product information, and
representative listings (with links being provided to the web sites of certain of the said



representatives, where permission has been granted by them for koalabear.com to display
such links), as well as links (in the “Traffic” section) to certain shipping company web sites.
The statements, limitations, and disclaimers made in the first two paragraphs of this Legal
Statement expressly, and without limitation, apply to the same.

koalabear.com is providing its use only as a convenience to you, and you acknowledge and
agree, by your use of the koalabear.com web site, that any use of or reliance by you upon the site
is undertaken by you at your own risk. Neither Koala Kare Products nor any of its employees,
agents, suppliers, or contractors shall be responsible, under any circumstances or event, for any
damages of any kind or character, including, without limitation, any compensatory, incidental,
direct, indirect, special, punitive, or consequential damages (including damages relating to loss
of use, loss of data, loss of access, loss of income or profit, or loss of or damage to property), or
for any claims of third parties, or for other losses of any kind or character, even if koalabear.com
has been advised of the possibility of such damages or losses, arising out of or in connection with
the use of this web site or any web site with which it is linked.

As noted, the links provided on this web site will allow you to leave koalabear.com’s web site
and to connect to web sites which are not under the control of koalabear.com. Also as noted,
koalabear.com makes no representations or warranties, either express or implied, concerning the
content contained in or provided by such other web sites, nor does koalabear.com in any manner
endorse any of these other web sites. koalabear.com is providing these links to other web sites
only as a convenience to you, and you acknowledge and agree, by your use of the koalabear.com
web site, that any use of or reliance by you upon the said other web sites is undertaken by you at
your own risk. koalabear.com has not tested any software found on these other web sites, and
therefore cannot and does not make any representations and warranties, either express or
implied, regarding the quality, safety (including, without limitation, the presence of any so-called
“viruses,” “worms,” “trojan horses” or the like) or the suitability of any software found there.
There are inherent dangers in the use of any software found on the internet, and koalabear.com
cautions you to make sure that you completely understand the risks involved before retrieving
any such software on the internet.

Please also read our accompanying “Privacy Statement” notice.

(Note: the use of and access to the information on this site is subject to the terms and conditions

set out above in our “Legal Statement” notice. Prior to proceeding further, please read our
accompanying “Privacy Statement” notice.)

Effective May 21, 2018



